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UAB SUTELKTINIO FINANSAVIMO PLATFORMOS
~REVESTUS"
KLIENTY SKUNDY NAGRINEJIMO TAISYKLES

1. BENDROSIOS NUOSTATOS

11. UAB sutelktinio finansavimo platformos
,Revestus” (toliau - Bendrove) klienty skundy
nagringjimo taisyklés (toliau — Taisyklés) yra
skirtos  uztikrinti, jgyvendinti ir  palaikyti
veiksmingg Skundy nagrinéjimo  procesq,
uztikrinantj, kad Bendroveé:

1.1.1. greitai, sqziningai, veiksmingai ir tinkamai
organizuoty Pareidkéjy Skundy valdymo procesq;

1.1.2. vengty interesy konflikty, imtysi visy
reikalingy priemoniy interesy konfliktams
nustatyti ir jiems pa8alinti, visy pirma

uztikrindama, kad Skundo nagrinéjimas nebaty
perduotas nagrinéti darbuotojui ar padaliniui,
kuriy veiksmai ar neveikimas yra skundziami. Kai
skundziami darbuotojo ar padalinio, kuriom
priskirta skundy nagrinéjimo funkcija, veiksmai ar
neveikimas, Bendrové turi uztikrinti nesaliskg
tokio skundo nagringjimg;

1.1.3. skirty pakankamai Zmogiskyjy
tinkamam skundy nagrinéjimui uztikrinti;
1.1.4. uztikrinty, kad Pareiskeéjy Skundus nagrines
darbuotojai, turintys reikalingy jgudziy, Ziniy ir
patirties Siai funkcijai vykdyti, suteikty jiems
prieigq prie visos Skundams nagrinéti reikalingos
informacijos;

1.1.56. uztikrinty reguliarius
nagrinéjanciy skundus, mokymus;
1.1.6. tinkamai ir organizuotai registruoty,
saugoty gautus Skundus ir informacijg apie
priemones, kuriy buvo imtasi Skundui iSspresti;
1.1.7. stebéty, kad Skundy valdymo procesas
baty veiksmingas, o prireikus baty atnaujinamas;
1.1.8. sukurty, palaikyty ir naudoty vidaus
informavimo sistemgq, uztikrinan€ig veiksmingq
Skundy valdymo procesq.

iStekliy

darbuotojy,

1.2. Taisyklés netaikomos, kai:
1.2.1. PareiSkéjo Skunde nurodyta Bendroveés
veikla nereguliuojama specialiyjy jstatymy ir

JSC CROWDFUNDING PLATFORM "REVESTUS"
CLIENT COMPLAINT HANDLING RULES

1. GENERAL PROVISIONS

1.1. These Client Complaint Handling Rules of
JSC  Crowdfunding Platform "Revestus’ (the
"Company”) (the "Rules”) are intended to ensure,
implement and maintain an effective Complaint
handling process, ensuring that the Company:

1.1.1. organises the complaint management
process in a prompt, fair, efficient and
appropriate manner;

1.1.2. avoids conflicts of interest and takes all
necessary measures to identify and eliminate
any conflicts of interest, in particular by ensuring
that the handling of a Compilaint is not assigned
to an employee or department whose acts or
omissions are the subject of the Compilaint.
Where the Complaint concerns the acts or
omissions of an employee or department
responsible for complaint handling, the
Company shall ensure that such Complaint is
examined impartially;

1.1.3. allocates sufficient human resources to
ensure proper handling of Complaints;

1.1.4. ensures that Complaints are handled by
employees possessing the skills, knowledge and
experience necessary to perform such function
and provides them with access to all information
necessary for handling Complaints;

1.1.6. ensures regular training of employees
responsible for handling Complaints;

1.1.6. properly and systematically records and
stores Complaints received and information
regarding the measures taken to resolve them;
1.1.7. monitors the effectiveness of the
complaint management process and updates it
where necessary;

1.1.8. establishes, maintains and operates an
internal reporting system ensuring an effective
complaint management process.

1.2. These Rules shall not apply where:

1.2.1. the activity of the Company referred to in
the Complainant's Complaint is not regulated by
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neprizidrima Lietuvos banko; arba

1.2.2. Bendrové neatsakinga uz Pareiskéjo
Skunde nurodytos veiklos vykdymg. Siame
punkte nurodytu atveju Bendrové privalo atsakyti
PareisSkéjui, nurodydama atsisakymo priimti ir
nagrinéti Skundq priezastis, taip pat, jei
jmanoma, nurodydama Pareiskéjui uz jo Skundo
nagrinéjimqg atsakingq finansy rinkos dalyvj.

2. SAVOKOS
2.1. Atsakingas darbuotojas - uZz Skundy
nagringjimg atsakingas Bendrovés vadovo

paskirtas darbuotojas.

2.2. Bendrové - UAB sutelktinio finansavimo
platforma ,Revestus”, juridinio asmens kodas
306658798, buveinés adresas Konstitucijos pr.
21B, LT-08105 Vilnius.

2.3. Klientas - fizinis ar juridinis asmuo, kuriam
Bendrové  teikia  sutelktinio  finansavimo
platformos operatoriaus paslaugas.

2.4. PareiSkéjas — deél Bendroves teikiamy
paslaugy ir (arba) su Bendrove sudaryty
sutarc¢iy Skundq pateikes asmuo.

2.5. Reglamentas — 2020 m. spalio 7 d. Europos
Parlamento ir Tarybos reglamentas  (ES)
2020/1503 dél Europos sutelktinio finansavimo
paslaugy verslui teikéjy, kuriuo i§ dalies
keiciomas Reglamentas (ES) 2017/1129 ir
Direktyva (ES) 2019/1937

2.6. Skundas - Bendrovei pateiktas rasytinis
Pareiskéjo kreipimasis, kuriame nurodoma, kad
yra paZeistos asmens teisés arba teiséti
interesai, kylantys i§ Bendroves teikiaomy
paslaugy ar sudaryty sutariy arba su jomis
susije. Rasytiniu laikomas ir elektroniniu pastu,
taip pat kitomis nuotolinio rysio priemonémis,
suteikianCiomis galimybe tinkamai identifikuoti
Pareiskejq ir jrodyti informacijos pateikimo faktg,
pateiktas kreipimasis.

2.7. Skundy registracijos Zurnalas -
kompiuteriné dokumenty registravimo sistema,

specific laws and is not supervised by the Bank
of Lithuania; or

1.2.2. the Company is not responsible for the
activity referred to in the Compilaint. In such case,
the Company shall provide the Complainant
with a response specifying the reasons for
refusing to accept and examine the Complaint
and, where possible, indicate the financial
market participant responsible for handling such
Complaint.

2. DEFINITIONS

2.1. Responsible Employee means an employee
appointed by the head of the Company and
responsible for handling Complaints.

2.2. Company means JSC Crowdfunding
Platform "Revestus’, legal entity code 306658798,
having its registered office at Konstitucijos pr. 21B,
LT-08105 Vilnius, Republic of Lithuania.

2.3. Client means a natural or legal person to
whom the Company provides crowdfunding
services.

2.4. Complainant means a person who submits
a Complaint in relation to services provided by
the Company and/or agreements concluded
with the Company.

2.5. Regulation means  Regulation  (EU)
2020/1503 of the European Parliament and of the
Council of 7 October 2020 on European
crowdfunding service providers for business,
amending Regulation (EU) 2017/1129 and
Directive (EU) 2019/1937.

2.6. Complaint means a written communication
submitted to the Company by a Complainant
stating that the Complainant's rights or
legitimate interests arising from or relating to
services provided by the Company or
agreements concluded with the Company have
been infringed. A communication submitted by
e-mail or by other means of distance
communication enabling the proper
identification of the Complainant and proof of
transmission of the information shall also be
deemed to constitute a written communication.
2.7. Complaints Register means an electronic
document registration system in  which
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kurioje registruojami tiesiogiai i§ Pareiskéjy arba
per pasto jstaigas, taip pat elektroniniu pastu
arba kitomis nuotolinio rySio priemonémis gauti
Skundai.

2.8. Taisyklés - Sios Klienty skundy nagrinéjimo
taisyklés.

2.9. Kitos  Taisyklése vartojomos  sgvokos
suprantamos  taip, kaip jos apibréztos
Reglamente bei Lietuvos Respublikos teisés
aktuose, reguliuojanciuose sutelktinio
finansavimo paslaugy teikimaq.

3. SKUNDY PATEIKIMAS, REGISTRAVIMAS IR
NAGRINEJIMAS

3.1. Klientas, manydamas, jog Bendrové
netinkomai teikia  sutelktinio  finansavimo
platformos operatoriaus paslaugas ir (ar)

pazeidzia Kliento teises ir teisétus interesus, gali
pats arba per atstovg Bendrovei pateikti Skundaq.
Skundo forma pridedama prie Taisykliy (priedas
Nr.1).

3.2. Pareiskéjas Skundq Bendrovei gali pateikti
tiesiogiai arba per pasto jstaigas, taip pat
elektroniniu pastu arba kitomis nuotolinio rysio
priemonémis. Bendrove, gavusi skundgq,
patvirtina jo gavimgq. Jeigu Pareiskéjas savo
elektroninio pasto adreso néra pateikes
Bendrovei, patvirtinimas, kad Skundas gautas,
Pareiskéjui nesiungiamas (nebent nurodyta, kad
tokj patvirtinimg pageidaujoma gauti, ir yra
nurodyti kiti kontaktiniai duomenys).

3.3. Bendrove per 10 darbo dieny nuo Skundo
gavimo dienos pranesa Klientui ar jo skundas yra
priimtinas. Jeigu skundas neatitinka Taisykliy 4
skyriuje nurodyty priimtinumo sqlygy, Bendrové
Klientui pateikia aisky nepriimtino Skundo
atmetimo priezasc€iy paaiskinimq. Patvirtinime
apie Skundo gavimgq, Bendrové nurodo asmen;,
kuriom Klientas gali teikti visus su Skundu
susijusius klausimus, ir jo kontaktinius duomenis,
jskaitant el. pasto adresq ir telefono numer;.

Complaints received directly from
Complainants, through postal operators, by e-

mail or by other means of distance
communication are recorded.
2.8. Rules means these Client Complaint

Handling Rules.

2.9. Other terms used in these Rules shall have
the meanings assigned to them in the Regulation
and in the laws and regulations of the Republic
of Lithuania governing the provision of
crowdfunding services.

3. SUBMISSION, REGISTRATION AND HANDLING
OF COMPLAINTS

3.1. Where a Client believes that the Company
improperly provides crowdfunding services
and/or has infringed the Client's rights or
legitimate interests, the Client may submit a
Complaint to the Company either directly or
through a representative. A template Complaint
form is attached to these Rules (Annex No. 1).
3.2. A Complainant may submit a Complaint to
the Company directly, through postal operators,
by e-mail or by other means of distance
communication. Upon receipt of a Complaint,
the Company shall acknowledge its receipt.
Where the Complainant has not provided an e-
mail address to the Company, no
acknowledgement of receipt shall be sent unless
the Complainant has expressly requested such
acknowledgement and provided alternative
contact details.

3.3. Within ten (10) business days from the date
of receipt of the Complaint, the Company shall
inform the Client whether the Complaint is
admissible. If the Complaint does not meet the
admissibility requirements set out in Section 4 of
these Rules, the Company shall provide the
Client with a clear explanation of the reasons for
rejecting the Complaint as inadmissible. In the
acknowledgement of receipt, the Company shall
indicate the person to whom the Client may
address all questions relating to the Complaint
and provide that person's contact details,
including an e-mail address and telephone
number.
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3.4.Bendrovés gaunami Skundai turi bati
registruojami  Skundy registracijos  Zurnale
(priedas Nr. 2). Skundg ne véliau kaip kitq darbo
dienqg po jo gavimo Skundy registracijos zurnale
registruoja Atsakingas darbuotojas.

3.5. Informacija, pateikta elektroniniu pastu, taip
pat kitomis nuotolinio rySio priemonémis,
suteikianCiomis galimybe jrodyti informacijos
pateikimo faktq, atitinka Taisyklése nurodytg
reikalavimaq pateikti rasyting informacijq.

3.6. Skundy registracijos Zurnale turi bati Sie
Skundq patvirtinantys duomenys:

3.6.1. eilés numeris;

3.6.2. Skundo gavimo data ir badas;
3.6.3.Pareiskéjo vardas ir arba
pavadinimas;

3.6.4.Skunde nurodytas Pareidkéjo adresas, kiti
kontaktiniai duomenys;

3.6.5.Skundo esmeé (trumpas turinys);

pavarde

3.6.6.Skundziamos Bendrovés paslaugos ir (ar)
produktai, jy rasys;

3.6.7. Skundo nagringjimo eiga (data, nagringjes
asmuo ir kt.)

3.6.8.atsakymo Pareiskéjui pateikimo data;

3.6.9.galutinis Skundo nagringjimo rezultatas
(sprendimas).

3.7. Esant sudétingam  Skundui, Atsakingas
darbuotojas, gaves Bendrovés direktoriaus
sutikimg, Skundo  nagrinéjimui  pasitelkia

treCiuosius asmenis - advokatus ar kitus
konsultantus.

3.8. Atsakingam darbuotojui turi bati sudarytos
sqlygos gauti visq reikiamq informacijg Skundui
iSnagrinéti. Jei Skundui iSnagrineti  bdatina
susipazZinti su Bendrovés komercing paslaptj
sudarancia informacija, tokj Skundq ar jo dalj toje
apimtyje privalo iSnagrinéti pats Bendroves
direktorius.

3.9. Nagrinéjant Skundg, Atsakingas darbuotojas
turi ir privalo susisiekti su Pareiskeju, jei yra batina

3.4. All Complaints received by the Company
shall be recorded in the Complaints Register
(Annex No. 2). The Responsible Employee shall
register the Complaint in the Complaints
Register no later than the next business day
following its receipt.

3.5. Information submitted by e-mail or by other
means of distance communication enabling
proof of transmission shall satisfy the
requirement for written information set out in
these Rules.

3.6. The Complaints Register shall contain the
following information relating to each Complaint:
3.6.1. reference number;
3.6.2.date and method of
Complaint;

receipt of the

3.6.3.name or business name of the
Complainant;
3.6.4.address and other contact details

specified by the Complainant;

3.6.5.subject matter of the Complaint (brief
summary);

3.6.6.the services and/or products of the
Company concerned and their type;

3.6.7.the course of the Complaint handling
process (dates, responsible persons, etc.);
3.6.8.date of the response provided to the
Complainant;

3.6.9.final outcome of the Complaint handling
process (decision).

3.7. Where a Complaint is complex, the
Responsible Employee may, with the consent of
the Director of the Company, engage third
parties, including lawyers or other advisers, to
assist in the examination of the Complaint.

3.8. The Responsible Employee shall be
provided with access to all information
necessary for handling the Complaint. Where
examination of a Complaint requires access to
information constituting the Company's trade
secrets, the relevant Complaint or part thereof
shall, to that extent, be examined by the Director
of the Company.

3.9. During the handling of a Complaint, the
Responsible Employee may and, where
necessary, shall contact the Complainant in
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nustatyti papildomas aplinkybes ar issiaiskinti
kilusius neaiskumus Skundo nagrinéjimo metu.

3.10. Nagrinéjant Skunda:

3.10.1. turi bdti renkami ir vertinami visi su
nagrinéjaomu  Skundu susije dokumentai ir
duomenys, reikalingi iSsamiam ir objektyviam
Skundo nagrinéjimui;

3.10.2. Atsakingas  darbuotojas  turi  gauti
paaiskinimus i$ kity darbuotojy, kurie aptarnavo
Pareiskejqg ir gali turéti reikSmingos informacijos
Skundo teisingam iSnagrinéjimui;

bati

3.10.3. susisiekus su PareiSkéju  turi

bendraujama aiskiai ir suprantamai;

3.10.4. laikomasi asmens duomeny apsaugos
reikalavimy;

3.10.5. Pareiskéjui turi bati parengtas atsakymas
rastu, kuris pateikiomas tokiomis pacCiomis
priemonémis, kuriomis Skundas buvo pateiktas
Bendrovei, iSskyrus kai PareiSkéjas yra nurodes
kitg atsakymo pateikimo budg.

3.01. Jei Atsakingas darbuotojas  Skundo
nagringjimo metu nustato, kad jis gali bati
Saliskas, Skundq pateikgs asmuo ar jo atstovas
giminystés, verslo ar kitais rySiais yra susijes su
Atsakingu darbuotoju, Atsakingas darbuotojas
privalo nedelsiant apie tai informuoti Bendrovés
direktoriy ir nusiSalinti nuo Skundo nagrinéjimo.

3.12. Jeigu Skundo nagrinéjimo metu gaunamas
Pareiskejo rastu iSreikStas atsisakymas nuo
pateikto Skundo, Skundo nagringjimas yra
nutraukiomas ir apie tai yra pazymima Skundy
registracijos zurnale.

3.13. ISnagringjus Skundq, parengtas
atsakymas, kai jj rengia ne pats Bendrovés
direktorius, turi bati pateiktas suderinimui su
Bendrovés direktoriumi.

3.14. Pareiskejo Skundas turi bati iSnagrinétas ir
iSsamus, motyvuotas, dokumentais pagrjstas
atsakymas pateiktas kuo greiCiau, taCiau ne

order to establish additional circumstances or
clarify any issues arising during the examination
of the Complaint.

3.10. When handling a Complaint:

3.10.1. all documents and information relevant
to the Complaint and necessary for a
comprehensive and objective examination
thereof shall be collected and assessed,;

3.10.2. the Responsible Employee shall obtain
explanations from other employees who have
served the Complainant and who may possess
information relevant to the proper examination
of the Complaint;

3.10.3. communication with the Complainant
shall be conducted in a clear and
understandable manner;

3.10.4. personal data protection requirements
shall be complied with;

3.10.5. a written response shall be prepared for
the Complainant and provided using the same
means by which the Complaint was submitted to
the Company, unless the Complainant has
indicated another preferred method of
communication.

3.11. If the Responsible Employee determines
during the examination of the Complaint that he
or she may not be impartial, or that the
Complainant or the Complainant's
representative is related to the Responsible
Employee through family, business or other
relationships, the Responsible Employee shall
immediately inform the Director of the Company
and withdraw from handling the Complaint.
3.12. Where the Company receives a written
withdrawal of the Complaint from the
Complainant during the examination process,
the handling of the Complaint shall be
terminated and a corresponding record shall be
made in the Complaints Register.

3.13. Following the examination of the
Complaint, any response prepared by a person
other than the Director of the Company shall be
submitted to the Director for approval.

3.14. Complaints shall be examined and a
detailed, reasoned and duly substantiated
response shall be provided as soon as possible,




Revestus®

Galioja nuo 2026 m. birzelio 23 d. [ Valid from 23 June 2026

véliau kaip per 15 (penkiolika) darbo dieny nuo
Skundo gavimo dienos. ISskirtiniais atvejais, kai
dél priezasciy, kuriy Bendrové negali kontroliuoti,
atsakymo nejmanoma pateikti per 15 darbo
dieny, Bendroveé turi iSsiysti negalutinj atsakymag,
aiskiai nurodziusi atsakymo j Skundg vélavimo
priezastis ir terming, iki kurio PareiSkéjas gaus
galutinj atsakymq. Bet kuriuo atveju galutinio
atsakymo pateikimo terminas neturi virSyti 35
darbo dieny nuo Skundo gavimo dienos.

3.15. Bendrove tinkamai (nusiysdama
pranesimg tokiu paciu bldu kokiu buvo gautas
Skundas arba kitu su Klientu suderintu badu)
informuoja  Klientg apie visus papildomus
veiksmus, kuriy imtasi nagrinéjant Skundg, ir
nepagrijstai nedelsdama atsako | Kliento
pateiktus pagristus informacijos prasymus.

3.16. Pareiskéjui teikiomame atsakyme, kai jo
Skundas netenkinamas arba tenkinamas i
dalies, turi bati i8déstomi atsisakymo tenkinti
Skundo reikalavimg motyvai, nurodomos kitos
Pareiskejo interesy gynimo priemonés, jskaitant,
bet tuo neapsiribojant, galimas gincy
nagrinéjimo priemones ir teismus:

3.16.1. jei Pareiskéjas yra vartotojas, Pareiskéjas
turi teise kreiptis j Lietuvos bankg rastu ar
elektroniniu buadu per 1 (vienus) metus nuo
kreipimosi j Bendrove deél kilusio ginco
sprendimo. PareiSkéjas, praleides nurodytq
kreipimosi j Lietuvos bankg terming, netenka
teisés dél to paties ginco, t. y. dél to paties dalyko
(reikalavimo Bendrovei) ir tuo paciu pagrindu
(aplinkybiy, kuriomis grindziamas reikalavimas),
kreiptis j Lietuvos bankq. Daugiau informacijos
apie vartotojy gin€y nagringjimg galima rasti
Lietuvos banko interneto svetainéje www.lb.lt;
3.16.2. jei Pareiskéjas néra vartotojas, Pareiskéjas
turi teisg kreiptis j teismq Lietuvos Respublikos
jstatymuy nustatyta tvarka.

but no later than within fifteen (15) business days
from the date of receipt of the Complaint. In
exceptional circumstances, where the Company
is unable to provide a response within fifteen (15)
business days for reasons beyond its control, the
Company shall provide an interim response
clearly stating the reasons for the delay and the
date by which the Complainant will receive the
final response. In any event, the final response
shall be provided no later than thirty-five (35)
business days from the date of receipt of the
Complaint.

3.15. The Company shall duly inform the Client,
using the same communication channel
through which the Complaint was received or
any other means agreed with the Client, of any
additional actions taken in the course of
handling the Complaint and shall respond to the
Client's reasonable requests for information
without undue delay.

3.16. Where the Complaint is rejected or upheld
only in part, the response to the Complainant
shall set out the reasons for rejecting the claim
contained in the Complaint and indicate other
remedies available to protect the Complainant's
interests, including, without limitation, available
dispute resolution mechanisms and competent
courts:

3.16.1. where the Complainant is a consumer,
the Complainant shall have the right to apply to
the Bank of Lithuania in writing or electronically
within one (1) year from the date of applying to
the Company for the resolution of the dispute.
Failure to comply with this time limit shall result
in the loss of the right to apply to the Bank of
Lithuania in respect of the same dispute, ie.
concerning the same subject matter and based
on the same grounds. More information on
consumer dispute resolution is available on the
website of the Bank of Lithuania at www.lb.It;
3.16.2. where the Complainant is not a
consumer, the Complainant shall have the right
to refer the matter to a competent court in
accordance with the laws of the Republic of
Lithuania.



http://www.lb.lt/
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3.17. Pareiskéjy Skundai nagrinéjami
neatlygintinai.
3.18. Bendroveé privalo saugoti Pareiskejy

Skundus, su jy nagrinéjimu susijusiq medziagq ir
PareisSkeéjui pateiktg atsakymag ne trumpiau kaip
3 (trejus) metus nuo galutinio atsakymo
Pareiskejui pateikimo dienos.

4. REIKALAVIMAI TEIKIAMAM SKUNDUI

4.1. Taisyklés vieSai skelbiomos Bendrovés
interneto svetainéje www.revestus.It, taip pat su
jomis galima susipazZinti Bendrovés buveinéje.

4.2, PareiSkejas  teikdamas  Skundq, turéty
vadovautis Taisyklése nurodytomis
rekomendacijomis. Jei gautas  Skundas

neatitinka Siame skyriuje nustatyty reikalavimy,
Atsakingas darbuotojas  turi  susisiekti su
Pareiskéju ir paprasyti patikslinti / papildyti
Skundgq, jei to nepadarius Skundo iSnagrinéti néra
galimybés.

4.3. Jei per nustatytq terming Pareidkéjas Skundo
nepatikslina / nepapildo, Skundas paliekamas
nenagrinétas, o apie tai  Pareiskéjas
informuojamas rastu, nurodant priezastj, dél
kurios Skundas paliktas nenagrinétas. Skundas,
kuris buvo paliktas nenagrinétas, laikomas
nepaduotu Bendrovei. Pareiskéjas turi teise
pakartotinai teikti Skundg Bendrovei, jei néra
praleistas terminas Skundui pateikti.

4.4. Skunde turi bati nurodyta PareisSkéjo fizinio
asmens — vardas ir pavardé, gimimo data,
juridinio asmens - pavadinimas, juridinio
asmens kodas, Skundo surasymo dataq,
Pareiskejo kontaktiniai duomenys, kuriais norima
gauti atsakymgq, Skundo esmé - skundziami
Bendrovés veiksmai ar neveikimas, Pareiskéjo
reikalavimai, prie Skundo pridedamy dokumenty
sqgrasas. Jei Skundas pateikiomas per atstovg,
Skunde turi bati nurodomi atstovo duomenys ir

3.17. Complaints shall be handled free of
charge.

3.18. The Company shall retain Complaints, all
materials related to their examination and the
responses provided to Complainants for a period
of at least three (3) years from the date on which
the final response is provided to the

Complainant.

4. REQUIREMENTS APPLICABLE TO COMPLAINTS

4.1. These Rules shall be publicly available on the
Company's website at www.revestus.It and may
also be reviewed at the registered office of the

Company.
4.2. When submitting a Complaint, the
Complainant should follow the

recommendations set out in these Rules. If a
received Complaint does not comply with the
requirements set out in this Section, the
Responsible Employee shall contact the
Complainant and request that the Complaint be
clarified and/or supplemented where
examination of the Complaint would otherwise
not be possible.

4.3.If the Complainant fails to clarify and/or
supplement the Complaint within the prescribed
time limit, the Complaint shall be left
unexamined, and the Complainant shall be
informed thereof in writing, specifying the
reasons why the Complaint has been left
unexamined. A Complaint left unexamined shall
be deemed not to have been submitted to the
Company. The Complainant shall have the right
to resubmit the Complaint to the Company
provided that the time limit for submission of the
Complaint has not expired.

4.4. A Complaint shall contain: in the case of a
natural person, the Complainant's full name and
date of birth; in the case of a legal person, the
name and legal entity code; the date of the
Complaint; the Complainant’s contact details to
which a response is to be sent; the substance of
the Complaint, including the actions or
omissions of the Company being challenged; the
claims or requests of the Complainant; and a list
of documents attached to the Complaint. Where



http://www.revestus.lt/

Revestus®

Galioja nuo 2026 m. birzelio 23 d. [ Valid from 23 June 2026

pateikiaomas atstovavimo teise patvirtinantis
dokumentas.

4.5.Skundas gali bati teikiomas Bendrovés
buveinés adresu atvykus j Bendroveés buveineg,
siun¢iant Skundq pastu arba el pastu
info@revestus.It, taip pat kitomis Bendrovés
naudojamomis nuotolinio rySio priemonémis.
Skundas turi bati pasirasytas el. parasu arba turi
bati pridedamas pasirasytas ranka nuskanuotas
Skundas.

4.6. Skundas gali bati pateiktas lietuviy arba
angly kalba.

4.7. Skundas turi bati iSsamus, jskaitomas, jame
turi bati surasyti aiskds Pareiskéjo reikalavimai.

4.8. Bendroveé nenagrinéja Skundo, kuris jau buvo
iSnagrinetas Bendrovés, taip pat Skundo,
kuriame nurodomi pazeidimai ar aplinkybés jau

yra iSnagrinéti arba nagrinéjami priezitros
institucijoje ar teisme.
4.9. Jei Pareiskejo netenkina pateiktas

atsakymas j Skundq arba Pareiskéjas negauna
atsakymo per Taisyklése nurodytg terming,
Pareiskéjas turi teise ginti savo pazeistas teises
Taisykliy 3.16. punkte nustatyta tvarka bei kitomis
teisés akty leidZiamomis priemonémis.

5. SKUNDY NAGRINEJIMO REZULTATY
VERTINIMAS
5.1. Siekdomas nustatyti Bendrovés veiklos

trdkumus ir potencialiq teisine arba operacing
rizikg, Bendrové privalo periodiSkai vertinti
Skundy nagringjimo rezultatus. Sio vertinimo
metu turi bati:

5.1.1. renkaoma informacija apie panasius
Skundus, susijusius su tam tikra paslauga, atlikta
Sios informacijos analizé, kad baty galima
nustatyti esming Skundy atsiradimo priezastj,
taip pat nustatyti priezasciy Salinimo prioritetus;

the Complaint is submitted through a
representative, the Complaint shall also contain
the representative’s details and be
accompanied by a document evidencing the
representative’'s authority.

4.5. A Complaint may be submitted in person at
the registered office of the Company, by post, by
e-mail to info@revestus.lt, or through any other
means of distance communication used by the
Company. The Complaint shall be signed using
an electronic signature or accompanied by a

scanned copy of a handwritten signed
Complaint.
4.6. Complaints may be submitted in Lithuanian
or English.
4.7. A Complaint shall be sufficiently detailed,
legible and shall clearly set out the

Complainant's requests or claims.

4.8.The Company shall not examine a
Complaint that has already been examined by
the Company, nor a Complaint concerning
violations or circumstances that have already
been examined or are being examined by a
supervisory authority or a court.

4.9.If the Complainant is dissatisfied with the
response provided to the Complaint or does not
receive a response within the time limits
specified in these Rules, the Complainant shall
have the right to protect his or her rights in
accordance with Clause 3.16 of these Rules and
by any other means available under applicable
law.

5. ASSESSMENT OF COMPLAINT HANDLING
RESULTS

5.1. In order to identify deficiencies in the
Company's operations and potential legal or
operational risks, the Company shall periodically
assess the results of the Complaint handling
process. Such assessment shall include:

5.1.1. collecting information regarding similar
Complaints relating to a particular service and
analysing such information in order to identify
the root causes of Complaints and determine
priorities for eliminating those causes;
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5.1.2. jvertinta, ar esminé tam tikry Skundy
atsiradimo priezastis gali bati nulemta Skundy
dél kity paslaugy atsiradimo;

5.1.3. jvertinta, ar esminés Skundy atsiradimo
priezastys gali buti pasalintos, ir nustatyti jy
Salinimo bldai;

5.1.4. jeigu reikio, pasalintos nustatytos esminés
Skundy atsiradimo priezastys.

5.2. Taisykliy 5.1. punkte nustatytqg vertinimg
atlieka Atsakingas darbuotojas ir  teikia
Bendrovés direktoriui  sidlymus. Bendroves
direktorius, susipazings su surinkta informacija
apie gaunamus Skundus, jy nagrinéjimo analize,
jvertings sidlymus dél Skundy priezasciy Salinimo
bei Salinimo bddy, priima atitinkamus
sprendimus, kad baty pasalintos nustatytos
Skundy pateikimo priezastys.

5.3. Informacija apie pasikartojancias arba
sistemines  Skundy atsiradimo  priezastis
reguliariai, ne rec¢iau kaip kartqg per metus, turi
bati pateikiama Bendroveés direktoriui, kad jis
galéty veiksmingai vykdyti savo funkcijas.

5.4. Bendrové privalo ne trumpiau kaip 3 (tris)
metus saugoti informacijq apie Bendrovés
direktoriaus sprendimus dél Skundy pagrindu
nustatyty veiklos trdkumy Salinimo ir rizikos
valdymo.

6. BAIGIAMOSIOS NUOSTATOS
6.1. Su Taisyklémis turi bati supazindinti ir jomis
privalo vadovautis visi Bendrovés darbuotojai,
kuriems jos gali bati aktualios.
6.2. Valdydami Skundus Bendrovés darbuotojai
privalo vadovautis pagarbos Zmogaus teisems,

teisingumo, sqQZiningumo, protingumo,
objektyvumo, nesalisSkumo, operatyvumo
principais.

6.3. Uz Taisykliy jgyvendinimqg, periodiskq

tikrinimqg ir procesy veiksmingumo vertinimg
atsako Atsakingas darbuotojas. Atsakingas
darbuotojas imasi tinkamy priemoniy rastiems
trakumams iStaisyti ir teikia siGlymus dél

5.1.2. assessing whether the root causes of
certain Complaints may also lead to Complaints
relating to other services;

5.1.3. assessing whether the root causes of
Complaints can be eliminated and determining
the appropriate corrective measures; and

5.1.4. where necessary, eliminating the identified
root causes of Complaints.

5.2. The assessment referred to in Clause 5.1 of
these Rules shall be carried out by the
Responsible Employee, who shall submit
recommendations to the Director of the
Company. Having reviewed the information
collected regarding Complaints received, the
analysis of their handling and the
recommendations concerning the elimination of
the causes of Complaints and the methods of
addressing them, the Director of the Company
shall adopt appropriate decisions aimed at
eliminating the identified causes of Complaints.
5.3. Information regarding recurring or systemic
causes of Complaints shall be provided to the
Director of the Company on a regular basis, but
at least once a year, to enable him or her to
effectively perform his or her duties.

5.4.The Company shall retain information
regarding decisions adopted by the Director of
the Company concerning the elimination of
operational deficiencies and risk management
measures identified on the basis of Complaints
for a period of at least three (3) years.

6. FINAL PROVISIONS

6.1. These Rules shall be communicated to and
complied with by all employees of the Company
to whom they may be relevant.

6.2. When handling Complaints, employees of
the Company shall act in accordance with the
principles of respect for human rights, fairness,
honesty, reasonableness, objectivity, impartiality
and efficiency.

6.3. The Responsible Employee shall be
responsible for the implementation of these
Rules, periodic reviews thereof and assessment
of the effectiveness of the relevant processes.
The Responsible Employee shall take
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pakeitimy Bendroveés direktoriui.

6.4. Bendrovés direktorius privalo nuolat stebéti
kaip yra nagrinéjomi pateikti Skundai, ar
atsakymai pateikiami per nustatytg terminag.
Taip pat turi bati stebima, kokia dalis atsakymus
gavusiy Pareiskéjy nesutinka su  pateiktu
atsakymu ir kreipiasi j teismq ar Lietuvos bankq.

6.5. Bendrové privalo kaupti ir Lietuvos banko
pradymu pateikti informacijq apie gauty Skundy
skaiciy, iSskaidytg pagal pateikimo priezastis ir
nagringjimo  rezultatus  (gauta  Skundy,
iSnagrineta Skundy, patenkinta Skundy, i8 dalies
patenkinta Skundy).

7. PRIEDAI
7.1. Priedas Nr.1 - Skundo pavyzdiné forma

appropriate measures to remedy any
deficiencies identified and shall submit
proposals for amendments to the Director of the
Company.

6.4.The Director of the Company shall
continuously monitor the handling of Complaints
and whether responses are provided within the
prescribed time limits. The Director shall also
monitor the proportion of Complainants who,
after receiving a response, disagree with the
outcome and subsequently refer the matter to a
court or to the Bank of Lithuania.

6.5. The Company shall maintain records and,
upon request of the Bank of Lithuania, provide
information regarding the number of Complaints
received, broken down by the reasons for
submission and the outcomes of their
examination (Complaints received, Complaints
examined, Complaints upheld and Complaints
partially upheld).

7. ANNEXES
7.1. Annex No.1 - Template Complaint Form
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Priedas Nr.1/ Annex No. 1
prie UAB sutelktinio finansavimo platformos ,Revestus” klienty skundy nagringjimo taisykliy/ to the
Client Complaint Handling Rules of JSC Crowdfunding Platform ,Revestus”

STANDARTINE SKUNDY TEIKIMO FORMA [ STANDARD COMPLAINT FORM
SKUNDO PATEIKIMAS |/ SUBMISSION OF A COMPLAINT

(Klientas turi jj nusiysti UAB sutelktinio finansavimo platformai ,Revestus”/ to be submitted by the
Client to JSC Crowdfunding Platform "Revestus”)

1.a Skundo pateikéjo asmens duomenys [ Personal details of the Complainant:
PAVARDE/JURIDINIO ASMENS VARDAS [ FIRST NAME REGISTRACIJOS NUMERIS IR LEI
PAVADINIMAS |/ SURNAME / (JEI TOKS YRA) |/ REGISTRATION

COMPANY NAME NUMBER AND LEI (IF APPLICABLE)

ADRESAS: GATVE, NAMO NUMERIS, AUKSTAS ~ PASTOKODAS/  MIESTAS / CITY saLs /
(jmoniy registruota buveiné) / ADDRESS: POSTAL CODE COUNTRY
STREET, BUILDING NUMBER, FLOOR (registered
office in the case of legal entities)

TELEFONAS | TELEPHONE EL. PASTAS | E-MAIL

1.b Kontaktiniai duomenys (jei skiriasi nuo 1.a punkte nurodyty duomeny) / Contact details (if different
from those provided under Section 1.a):
F’AVARDE/JURlDlNlO ASMENS PAVADINIMAS / VARDAS / FIRST NAME
SURNAME / COMPANY NAME

ADRESAS: GATVE, NAMO NUMERIS, AUKSTAS ~ PASTOKODAS/  MIESTAS / CITY SALIS /
(imoniy registruota buveiné) / ADDRESS: POSTAL CODE COUNTRY
STREET, BUILDING NUMBER, FLOOR (registered
office in the case of legal entities)

TELEFONAS / TELEPHONE EL. PASTAS | E-MAIL

2.a Teisinio atstovo asmens duomenys (jei taikoma) (jgaliojimas ar kitas oficialus dokumentas,
jrodantis atstovo paskyrimq) / Personal details of the legal representative (if applicable):
PAVARDE / SURNAME VARDAS/JURIDINIO ASMENS REGISTRACIJOS NUMERIS IR LEI
PAVADINIMA [ FIRST NAME / (JEI TOKS YRA) [ REGISTRATION

COMPANY NAME NUMBER AND LEI (IF APPLICABLE)

ADRESAS: GATVE, NAMO NUMERIS, AUKSTAS ~ PASTOKODAS/  MIESTAS / CITY SALIS /

(imoniy registruota buveiné) / ADDRESS: POSTAL CODE COUNTRY
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STREET, BUILDING NUMBER, FLOOR (registered

office in the case of legal entities)

TELEFONAS | TELEPHONE EL. PASTAS | E-MAIL

2.b Kontaktiniai duomenys (jei skiriasi nuo 2.a punkte nurodyty duomeny) / Contact details (if
different from those provided under Section 2.0):
PAVARDE/JURIDINIO ASMENS PAVADINIMAS / VARDAS [ FIRST NAME
SURNAME / COMPANY NAME

ADRESAS: GATVE, NAMO NUMERIS, AUKSTAS ~ PASTOKODAS/  MIESTAS [ CITY SALIS /
(imoniy registruota buveing) /| ADDRESS: POSTAL CODE COUNTRY
STREET, BUILDING NUMBER, FLOOR (registered
office in the case of legal entities)

TELEFONAS | TELEPHONE EL. PASTAS | E-MAIL

3. Informacija apie skundq / Information concerning the Complaint

3.a Visa nuoroda j investicijq arba susitarimq, su kuriais susijes skundas (t. y. investicijos registracijos
numeris, projekto savininko/ jmonés arba sutelktinio finansavimo projekto pavadinimas, kitos
atitinkamy sandoriy nuorodos) [ Full reference to the investment or agreement to which the Complaint
relates (e.g. investment registration number, name of the project owner/company or crowdfunding
project, or any other relevant transaction reference)

3.b Skundo dalyko aprasymas (aiskiai nurodykite skundo dalykq) / Description of the subject matter of
the Complaint (please clearly specify the subject matter of the Complaint)

Pateikite minétus faktus pagrindziancius dokumentus [ Please attach any documents supporting the
facts described above

3.c Fakty, dél kuriy pateiktas skundas, data (-os) / Date(s) of the facts giving rise to the Complaint
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3.d Sukeltos Zalos ar nuostoliy aprasymas (kai aktualu) / Description of any damage or losses
incurred (if applicable)

3.e Kitos pastabos ar svarbi informacija (kai aktualu) | Other comments or relevant information (if
applicable)

(vieta [ place) (data [ date)

PARASAS |/ SIGNATURE



